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Miller Recognized as the Employee of the Month at Fort Meade VA Medical Center

The Department of Veterans Affairs (VA) Black Hills Health

| Care System recognized Tina Miller as November's

Employee of the Month at the Fort Meade VA Medical
Center.

Miller was nominated for showing genuine compassion and
respect for the Veterans she serves, and for embracing the
resident-centered care model. She brings a cheerful
presence and goes above and beyond her call of duty. Her
peers noted that she “asks a Veteran how they are doing if
she sees a Veteran agitated. When a Veteran is in need,
she stops what she is doing and finds the right person for
the job to help them.”

Miller works in the Community Living Center (CLC) at Fort
Meade VA Medical Center as a housekeeper. She is

known to “clean a Veteran’s room when it is convenient for them, instead of when it is convenient for
her, to decrease interruptions in their care.”

Miller goes the extra mile to respond to the needs of VA BHHCS Veterans. She deeply respects and
honors them and makes all feel comfortable and important.
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